ENABLE - PRICE CHANGES JULY 2021

Note 1 - Estimated CPI from Dec 2020

1.4%

Note 2 - Pricing reduced following recovery of delay in aligning to national pricing
Note 3 - Trial services including Bitstream 3b (not shown in the Price List) - pricing will increase in line with CPI.

APPENDIX 1
Bitstream Services

1.1 Bitstream 2, 2a Services Residential New Connection
12 Bitstream 2, 2a Services Business new Connection
1.3 Bitstream 3, 3a Services new Connection

1.4  Bitstream 4 Services new Connection

15 E-NNI port Handover Connection installation

16 Multicast Set-up

17 Bitstream 2, 2a educational** new Connection

18 Bitstream 3a educational** new Connection

19 Bitstream 4 educational** new Connection

1.10  Provision of Priority User service route diversity

1.11  Provision of Priority User service route and entry point diversity

2 Direct Fibre Access Service

21 Direct Fibre Access Service new Connection

22 Provision of Priority User service route diversity

23 Provision of Priority User service route and entry point diversity

Price Cap Jul 2020

WSA charge June 2021 Below Cap increase

No Connection Fee for Residential
Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

Charge equivalent to 2 months'
recurring fee

$ 307.50
POA

Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

Charge equivalent to two months'
recurring

Charge equivalent to two months'
recurring

Charge equivalent to 2 months'
recurring

Charge equivalent to two months'
recurring

Charge equivalent to two months'
recurring

3 Central Office and POI Co-location Service

4 Fibre Interconnection Services

Service component

4.1 Fibre Patch service
4.2 Inter CO Fibre Service between Group A COs

4.3 Provision of Inter CO Fibre Diversity between Group A COs

4.4 Provision of Inter CO Fibre Diversity and entry point diversity between
Group A COs

Appendix 2 — Recurring Charges
5 Bitstream Services

5.1  GPON Bitstream 30 Mbps down / 10 Mbps up with 2.5 Mbps symmetrical
CIR with ATA port Service monthly Charge

5.2 GPON Bitstream 30 Mbps down / 10 Mbps up with 2.5 Mbps CIR up / 10
Mbps CIR down with ATA port Service monthly Charge

5.3  GPON Bitstream 30 Mbps down / 10 Mbps up with 5 Mbps symmetrical
CIR with ATA port service Monthly Charge

54  GPON Bitstream 100 Mbps down / 50 Mbps up with 2.5 Mbps CIR up / 2.5
Mbps CIR down with ATA port Service monthly

55 GPON Bitstream 100 Mbps down / 50 Mbps up with 2.5 Mbps CIR up / 10
Mbps CIR down with ATA port Service monthly

5.6 GPON Bitstream 100 Mbps down / 100 Mbps up with ATA port Service
monthly Charge

5.7 GPON Bitstream 100 Mbps down / 100 Mbps up with ATA port Service
monthly Charge

58 P2P Bitstream 100 Mbps down / 100 Mbps up with 0 CIR Service monthly
Charge

5.9 P2P Bitstream 1 Gbps down / 1 Gbps up with 0 CIR Service monthly
Charge

5.10 P2P Bitstream 10 Gbps down / 10 Gbps up with 0 CIR Service monthly
Charge

5.11 10 Mbps Ethernet Multicast Access channel Service monthly Charge

5.12  Additional 10 Mbps Ethernet Multicast Access channel Service monthly
Charge

5.13 GPON Bitstream additional 2.5 Mbps CIR down

5.14 GPON Bitstream additional 2.5 Mbps CIR up

5.15 GPON Bitstream additional 10 Mbps EIR down

5.16 GPON Bitstream additional 10 Mbps EIR up

5.17 P2P Bitstream additional 10 Mbps CIR symmetrical
5.18 P2P educational ** Bitstream additional 10 Mbps CIR symmetrical
5.19 P2P Bitstream additional 100 Mbps EIR symmetrical
520 Voice Services

521 Voice Services

5.22  Additional voice port

5.23 Additional Ethernet port

5.24  WiFi port

5.25 Multicast ongoing fee

5.26  Multicast ongoing fee

5.27 E-NNI port 1 Gbps Handover connection

5.28 E-NNI port 10 Gbps Handover connection

5.29 Layer Two Enhanced SLA 1

5.30 Layer Two Enhanced SLA 2

5.31 GPON Bitstream educational ** 30 Mbps down / 30 Mbps up with 10Mbps
CIR symmetrical Service monthly Charge

5.32 GPON Bitstream educational ** 50 Mbps down / 50 Mbps up with 10 Mbps
CIR symmetrical Service Monthly Charge

5.33 GPON Bitstream educational ** 100 Mbps down / 100 Mbps up with 10
Mbps CIR symmetrical Service Monthly Charge

5.34  P2P Bitstream educational ** 100 Mbps down / 100 Mbps up with 10Mbps
CIR symmetrical Service monthly Charge

5.35 P2P Bitstream educational ** 1 Gbps down / 1 Gbps up with 10 CIR
symmetrical Service monthly Charge

$43.56

$47.41

$51.20

$51.15

$55.09

$126.84

$126.84

$281.88

$358.75

$1,281.25

$5.13

$2.56

$1.28

$2.56

$1.38

$2.77

$10.25

$5.13

$10.25

$25.63

$29.73

$15.38

$10.25

$2.56

$1.03

$1.03

$102.50

$307.50

$25.63

$51.25

$51.25

$59.45

$107.63

$205.00

$271.63

Charge equivalent to 2 months'

recurring

Charge equivalent to 2 months'
recurring

Charge equivalent to 2 months'
recurring

Charge equivalent to 2 months'
recurring

$ 43.56
$ 47.41
$ 51.20
$ 51.15
$ 55.09
$ 126.84
$ 126.84
$ 281.88
$ 358.75
$ 1,281.25
$ 513
$ 2.56
$ 1.28
$ 2.56
$ 1.38
$ 2.77
$ 10.25
$ 513
$ 10.25
$ 25.63
$ 29.73
$ 15.38
$ 10.25
$ 2.56
$ 1.03
$ 1.03
$ 102.50
$ 307.50
$ 25.63
$ 51.25
$ 51.25
$ 59.45
$ 107.63
$ 205.00
$ 271.63

New price 1 July 2021

No Connection Fee for Residential

Charge equivalent to 1 month's
recurring
Charge equivalent to 1 month's
recurring

Charge equivalent to 2 months'
recurring fee

$

POA

Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

311.81

Charge equivalent to two months'

recurring

Charge equivalent to two months'

recurring

Charge equivalent to 2 months'
recurring

Charge equivalent to two months'

recurring

Charge equivalent to two months'

recurring

Charge equivalent to 2 months'
recurring
Charge equivalent to 2 months'
recurring
Charge equivalent to 2 months'
recurring
Charge equivalent to 2 months'
recurring

$ 1,

44.17

48.07

51.92

51.86

55.87

128.62

128.62

285.82

363.77

299.19

5.20

2.60

2.60

1.40

281

10.39

5.20

10.39

25.98

30.14

15.59

10.39

2.60

1.04

1.04

103.94

311.81

25.98

51.97

51.97

60.28

109.13

207.87

275.43

Comments

No Connection Fee for
Residential

Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

Charge equivalent to 2 months'
recurring fee

$ 307.50

POA

Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

Charge equivalent to 1 month's
recurring

Charge equivalent to two
months' recurring

Charge equivalent to two
months' recurring

Charge equivalent to 2 months'
recurring

Charge equivalent to two
months' recurring

Charge equivalent to two
months' recurring

Charge equivalent to 2 months'
recurring
Charge equivalent to 2 months'
recurring
Charge equivalent to 2 months'
recurring
Charge equivalent to 2 months'
recurring

$ 43.56
$ 47.41
$ 51.20
$ 51.15
$ 55.09
$ 126.84
$ 126.84
$ 281.88
$ 358.75
$ 1,281.25
$ 513
$ 2.56
$ 1.28
$ 2.56
$ 1.38
$ 277
$ 10.25
$ 513
$ 10.25
$ 25.63
$ 29.73
$ 15.38
$ 10.25
$ 2.56
$ 1.03
$ 1.03
$ 102.50
$ 307.50
$ 25.63
$ 51.25
$ 51.25
$ 59.45
$ 107.63
$ 205.00
$ 271.63



5.36  Priority User service route diversity
5.37  Priority User service route and entry point diversity
5.38  Priority User service route, entry point and Central Office diversity
5.39 GPON Bitstream 30 Mbps down /10 Mbps up with 2.5 Mbps symmetrical $ 4356
CIR with ATA port Service monthly Charge :
5.40 GPON Bitstream 100 Mbps down /20 Mbps up with 2.5 Mbps symmetrical $68.15
CIR with ATA port Service monthly Charge - Res :
5.41 GPON Bitstream 100 Mbps down /50 Mbps up with 2.5 Mbps symmetrical $ 52.48
CIR with ATA port Service monthly Charge :
5.42 GPON Bitstream 100 Mbps down /50 Mbps up with 2.5 Mbps CIR up / $ 56.36
10CIR down down with ATA port Service monthly Charge :
5.43 GPON Bitstream 200 Mbps down / 20 Mbps up with 2.5 Mbps symmetrical $ 68.15
CIR with ATA port Service monthly Charge - residential :
5.44 GPON Bitstream 200 Mbps down / 20 Mbps up with 2.5 Mbps symmetrical $ 68.15
CIR with ATA port Service monthly Charge for Businesses :
5.45 GPON Bitstream 100 Mbps down / 100 Mbps up with 2.5 Mbps $ 76.25
symmetrical CIR with ATA port Service monthly Charge :
5.46 GPON Bitstream 200 Mbps down / 100 Mbps up with 2.5 Mbps $ 89.75
symmetrical CIR with ATA port Service monthly Charge - residential :
5.47 GPON Bitstream 200 Mbps down / 100 Mbps up with 2.5 Mbps $ 89.75
symmetrical CIR with ATA port Service monthly Charge - business :
5.48 GPON Bitstream 200 Mbps down / 200 Mbps up with 2.5 Mbps $ 116.25
symmetrical CIR with ATA port Service monthly Charge :
5.49 GPON Bitstream 1000 Mbps down / 500 Mbps up with 2.5 Mbps $ 65.00
symmetrical CIR with ATA port Service monthly Charge - Residential !
5.50 GPON Bitstream 1000 Mbps down / 500 Mbps up with 2.5 Mbps $ 75.00
symmetrical CIR with ATA port Service monthly Charge for Businesses !
5.51 GPON Bitstream educational ** 30 Mbps down / 30 Mbps up with 10Mbps
. . $ 51.25
CIR symmetrical Service monthly Charge
5.52 GPON Bitstream educational ** 50 Mbps down / 50 Mbps up with 10 Mbps $ 50.45
CIR symmetrical Service Monthly Charge :
6 Direct Fibre Access Service
6.1 Direct Fibre Access Service Monthly Charge $ 256.25
56.2 Layer One Enhanced SLA 1 $ 25.63
6.3 Layer One Enhanced SLA 2 $ 51.25
6.4  Layer One Enhanced SLA 3 $ 102.50
6.5 Priority User service route diversity $ 768.75
6.6 Priority User service route and entry point diversity $ 1,637.50
6.7 Priority User service route, entry point and Central Office diversity
7 Co-location Service
7.1  Central Office and POI Co-location Service Footprint monthly Charge
$ 1,500.00
600x400mm
7.2 Central Office and POI Co-location Service Full Rack monthly Charge
$ 1,537.50
600x800mm
7.3  Central Office and POI Co-location Service Half Rack monthly Charge $ 922.50
7.4  Central Office and POI Co-location Service Quarter Rack monthly Charge ~ $ 615.00
8 Fibre Interconnection Services
8.1  Fibre Patch Service $ 10.00
8.2 Inter CO Fibre Service between Group A COs $ 250.00
8.3 Inter CO Fibre Diversity between Group A COs $ 768.75
8.4 Inter CO Fibre Diversity and entry point diversity between Group A COs $ 1,537.50
8.5  Fibre Interconnection Service Enhanced SLA 1 $ 25.63
8.6  Fibre Interconnection Service Enhanced SLA 2 $ 51.25
8.7  Fibre Interconnection Service Enhanced SLA 3 $ 102.50
Appendix 3 — ancillary Charges
9 Table A — UFB CIP Ancillary Charges
9.1 New Connection or plan change with no site visit required
9.2 Non standard lead-in for new connection of Bitstream Services and Direct
Fibre Services
9.3 MDU internal reticulation.

$ 768.75
$ 1,537.50
POA.

$ 4356
$ 48.15
$ 52.48
$ 56.36
$ 48.15
$ 57.79
$ 56.38
$ 48.15
$ 61.50
$ 66.63
$ 56.38
$ 66.63
$ 51.25
$ 59.45
$ 256.25
$ 25.63
$ 51.25
$ 102.50
$ 768.75
$ 1,537.50
POA

$ 1,230.00
$ 1,537.50
$ 922.50
$ 615.00
$ 10.00
$ 120.00
$ 768.75
$ 1,537.50
$ 25.63
$ 51.25
$ 102.50

Charge equivalent to 1 month's
recurring fee for the new service.

$ 23.36
$ 163.02
$ 9.02
$ 62.01

Time & materials subject to following
rules):

$ 108.65
$ 92.25
$ 1,025.00

The LFC will only charge for MDU
internal reticulation services which
exceed the LFC Contribution.

POA - time & materials.

$ 779.51
$ 1,559.03
POA.

$ 4417
$ 47.81
$ 53.21
$ 57.15
$ 47.81
$ 58.60
$ 57.16
$ 47.81
$ 62.36
$ 67.56
$ 57.16
$ 67.56
$ 51.97
$ 60.28
$ 259.84
$ 25.98
$ 51.97
$ 103.94
$ 779.51
$ 1,559.03
POA

$ 1,247.22
$ 1,559.03
$ 935.42
$ 623.61
$ 10.14
$ 121.68
$ 779.51
$ 1,559.03
$ 25.98
$ 51.97
$ 103.94

Charge equivalent to 1 month's
recurring fee for the new service.

$ 23.69
$ 165.30
$ 9.15
$ 62.88

Time & materials subject to following
rules):

$ 110.17
$ 93.54
$ 1,039.35

Time & materials subject to following
rules):

POA - time & materials.

See note 2

See note 2

See note 2

$ 768.75
$ 1,537.50
POA.

$ 4356
$ 48.15
$ 52.48
$ 56.36
$ 48.15
$ 57.79
$ 56.38
$ 48.15
$ 61.50
$ 66.63
$ 56.38
$ 66.63
$ 51.25
$ 59.45
$ 256.25
$ 25.63
$ 51.25
$ 102.50
$ 768.75
$ 1,537.50
POA

$ 1,230.00
$ 1,537.50
$ 922.50
$ 615.00
$ 10.00
$ 120.00
$ 768.75
$ 1,537.50
$ 25.63
$ 51.25
$ 102.50

YL LU W o
recurring fee for the new
service.

$ 23.36
$ 163.02
$ 9.02
$ 62.01

Time & materials subject to
following rules):

$ 108.65
$ 92.25
$ 1,025.00

Time & materials subject to
following rules):

POA - time & materials.



9.4

Provision ot Priority User service route, entry point and Central Office

diversity

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13

9.14

9.15

9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

9.25

9.26

9.27

9.28

No fault found

Inability to complete request.

Service Provider Operational Readiness Programme: testing, training and
consultation.

Additional staff training

Subsequent development of new UFB Service

Manual line testing and site investigation

Additional Charges

Non-specified Ancillary Charges

Bitstream transfer layer one change

Bitstream transfer layer two change

Bitstream Relinquishment

Access re-mapping fee.

NBAP new Connection

Direct Fibre Access transfer

Direct Fibre Access Service Relinquishment

Co-location space construction

Tie Cable installation

Co-location accreditation training

Tie Cable change or re-termination per hour

Fixing fault where Service Provider has no right of access

Central Office and POI Co-location Service Relinquishment

Internal removal

Change of ONT or NID

Central Office and POI Co-location Service power monthly Charge

DC 6A

174.25

102.50

41.00

$ 108.65
$ 92.25
$ 107.45
$ 41.00
$ 174.25

Time & materials

$ 153.75

$ 102.19

Time & materials

$ 102.19

Time & materials

$ 153.75

Time and materials

$ 102.19

Time and materials

Based on an hourly rates of:

$ 102.19
$ 87.49
$ 92.25

plus material cost

Time and materials based on:

$ 102.19
$ 87.13
$ 92.25

plus material cost

Time and materials

$ 87.13

$ 25.55
Early Termination Charge (if any) in

accordance with section 4 in the Price
List

POA - time and materials

Basis for determining the charge is
the estimated equipment, time and
materials incurred to design and
implement a re-mapping including
network rebuild design and systems
changes.

Time and materials

$ 87.13

Time and materials

$ 87.13
Early Termination Charge (if any) in
accordance with section 4 in the Price

List

Time & materials

$ 108.65

$ 92.25

Set up charge plus time and
materials

$ 188.60
$ 92.25
$ 256.25
$ 102.19
$ 63.55

Set up charge plus time and
materials

$ 188.60
$ 92.25
Early Termination Charge (if any) in

accordance with section 4 in the Price
List

$ 374.13
$ 148.63
$ 102.50

$ 41.00

$ 110.17
$ 93.54
$ 108.96
$ 41.57
$ 176.69

Time & materials

$ 155.90
$ 103.62
$ -

Time & materials

$ 103.62

$ -

Time & materials

$ 155.90

Time and materials

$ 103.62

Time and materials

Based on an hourly rates of:

$ 103.62
$ 88.72
$ 93.54

plus material cost

Time and materials based on:

$ 103.62
$ 88.34
$ 93.54

plus material cost

Time and materials

$ 88.34

$ 25.91

POA - time and materials

POA - time and materials

Basis for determining the charge is
the estimated equipment, time and
materials incurred to design and
implement a re-mapping including
network rebuild design and systems
changes.

Time and materials

$ 88.34
accordance with section 4 in the Price
List

$ 88.34

Early Termination Charge (if any) in
accordance with section 4 in the Price
List

Time & materials
$ 110.17

$ 93.54

Set up charge plus time and materials

$ 191.24
$ 93.54
$ 259.84
$ 103.62
$ 64.44

Set up charge plus time and materials
$ 191.24
$ 93.54
Early Termination Charge (if any) in

accordance with section 4 in the Price
List

$ 379.36
$ 150.71
$ 103.94
$ 41.57

$ 108.65
$ 92.25
$ 107.45
$ 41.00
$ 174.25

Time & materials

$ 153.75

$ 102.19

Time & materials

$ 102.19

Time & materials

$ 153.75

Time and materials

$ 102.19

Time and materials

Based on an hourly rates of:

$ 102.19
$ 87.49
$ 92.25

plus material cost

Time and materials based on:

$ 102.19
$ 87.13
$ 92.25

plus material cost

Time and materials

$ 87.13

$ 25.55

POA - time and materials

POA - time and materials

Basis for determining the
charge is the estimated
equipment, time and materials
incurred to design and
implement a re-mapping
including network rebuild design
and systems changes.

Time and materials
$ 87.13

any) in accordance with section
4 in the Price List

$ 87.13

Early Termination Charge (if
any) in accordance with section
4 in the Price List

Time & materials

$ 108.65

$ 92.25

Set up charge plus time and
materials

$ 188.60
$ 92.25
$ 256.25
$ 102.19
$ 63.55

Set up charge plus time and
materials

$ 188.60
$ 92.25
Early Termination Charge (if

any) in accordance with section
4in the Price List

$ 374.13
$ 148.63
$ 102.50
$ 41.00



DC10A

DC16A

DC20A

DC25A

DC32A

DC40A

DC48A

DC50A

DC63A

AC no UPS 1A

AC no UPS 2A

AC no UPS 3A

AC no UPS 4A

AC no UPS 5A

AC no UPS 6A

AC no UPS 7A

AC no UPS 8A

AC no UPS 9A

AC no UPS 10A

AC with UPS 1A

AC with UPS 2A

AC with UPS 3A

AC with UPS 4A

AC with UPS 5A

AC with UPS 6A

AC with UPS 7A

AC with UPS 8A

AC with UPS 9A

AC with UPS 10A

10 Table B — UFB non-CIP Miscellaneous Ancillary Service Charges

10.1 Non standard provision of diversity

10.2  Coordinated installation or transfer per hour
10.3 Truck roll if not already on site per visit

104 Connect RSP residential or SME gateway (RGW) per connection

10.5 Connect RSP residential or SME gateway (RGW) and test internet and
voice per connection

10.6  Service activation call over 5 minutes - per 5 minutes

10.7  Standard voice outlet testing per outlet

10.8  Install 1% Set Top Box

10.9  Install 2™ Set Top Box

10.10 Intercept first copper voice line at an SME address.

10.11  Intercept 2" copper voice line at an SME address

10.12  Intercept copper voice line at a residential Premises

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

66.63

107.63

138.38

169.13

215.25

271.63

322.88

338.25

425.38

26.65

56.38

82.00

107.63

133.25

164.00

189.63

215.25

240.88

266.50

30.75

61.50

87.13

112.75

143.50

174.25

199.88

230.63

256.25

287.00

66.63

107.63

138.38

169.13

215.25

271.63

322.88

338.25

425.38

26.65

56.38

82.00

107.63

133.25

164.00

189.63

215.25

240.88

266.50

30.75

61.50

87.13

112.75

143.50

174.25

199.88

230.63

256.25

287.00

108.65

87.13

102.19

66.63

13.33

28.91

7.28

3.90

92.25

128.13

94.81

46.13

76.88

67.56

109.13

140.31

171.49

218.26

275.43

327.40

342.99

431.33

27.02

57.16

83.15

109.13

135.12

166.30

192.28

218.26

244.25

270.23

31.18

62.36

88.34

114.33

145.51

176.69

202.67

233.85

259.84

291.02

110.17

88.34

103.62

67.56

1351

29.31

7.38

3.95

93.54

129.92

96.14

46.77

77.95

66.63

107.63

138.38

169.13

215.25

271.63

322.88

338.25

425.38

26.65

56.38

82.00

107.63

133.25

164.00

189.63

215.25

240.88

266.50

30.75

61.50

87.13

112.75

143.50

174.25

199.88

230.63

256.25

287.00

108.65

87.13

102.19

66.63

13.33

28.91

7.28

3.90

92.25

128.13

94.81

46.13

76.88



